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Lost property

If you have left an item on the bus, please call the operator
Ritchies 07 347 0098.

How was your trip?

If you have any feedback to make, please phone 0800 422 928 or
visit www.baybus.co.nz and fill out the online feedback form.

(Tuesday, Thursday & Saturday Only)
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Standard one way Adult Fare Bee Card
Cash
(Route 15 only)

Murupara - Rotorua i-Site $12.00 $12.00
Kaingaroa - Rotorua i-Site $8.40 $8.40
Kaingaroa - Murupara $3.70 $3.70
Ruatahuna - Rotorua i-Site $15.80 =
Minginui - Rotorua i-Site $14.00 -
Ruatahuna - Murupara $8.40 -
Minginui - Murupara $3.70 -
Minginui - Ruatahuna $3.70 -
Concessions
Concession fares apply to the following groups:
Concession Passenger  Fare
Type Category
Infant Under 5 Free
Child 5-12 Free at all times with registered Bee Card
Youth 13-18 Free at all times with registered Bee Card
Youth + 19-24 Half adult fare at all times with registered Bee Card
Tertiary Student ID + Standard concession on urban routes with
required registered Bee Card
* Free on Tertiary routes
Senior 65+ Standard concession with registered Bee Card
SuperGold SuperGold * Free after 9am with registered Bee Card
card holder . standard Concession before 9am on weekdays
with registered Bee Card
* Free all day on weekends and public holidays
Accessibility Accessor Free at all times
approved
Community Community Half adult fare at all times with registered Bee Card
Connect Services card

See www.baybus.co.nz for more concession information.

How do transfers between buses work?

When using a Bee Card, transfers between buses are automatically applied. Customers will
need to tag on and tag off for each part of the journey; the system will not charge you any extra
providing your journey is within the transfer rules.

1. Free transfers between buses apply for two hours from your first tag
2. The transfer time between buses can be no more than 30 minutes
3. You can have a maximum of two free transfers per journey.

For cash fares:

1. Free transfers between buses apply for one hour from ticket

2. The transfer time between buses can be no more than 30 minutes
3. Youcan have a maximum of one free transfer per journey

4. You will need to present your ticket when transferring.
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via Kaingaroa
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From Rotorua to Murupara: Rotorua i-Site, Fenton, Hemo, SH 5, SH 38, Pine, Murupara
CBD Carpark (Top end)

From Murupara to Rotorua via Kaingaroa: Murupara CBD Carpark (Top end), Pine,
Oregon, Pine, SH 38, Dun, Daniels, (Kaingaroa Village), Dun, SH 38, SH 5, Hemo,
Fenton, Victoria, Rotorua Central Mall, Fenton, Rotorua i-Site
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From Rotorua to Murupara via Kaingaroa: Rotorua i-Site, Pak n Save, Fenton,
Victoria, Rotorua Central Mall, Fenton, Hemo, SH 5, SH 38, Dun, Daniels, (Kaingaroa
Village), Dun, SH 38, Pine, Murupara CBD Carpark (Top end)

From Murupara to Rotorua: Murupara CBD Carpark (Top end), Pine, Oregon, Pine,
SH 38, SH 5, Hemo, Fenton, Rotorua i-Site

Catching the bus

Not all bus stops are shown on this timetable. Please wait
at marked bus stops or hail the driver by raising your
hand. The driver will stop at the nearest safe location.

Buses are fully accessible (except on Fridays) with space
(E\ on board for wheelchairs/prams. Wheelchairs take priority
in the dedicated wheelchair space.

Murupara to Rotorua
plus Ruatahuna/Minginui Link

15a

Fridays only
except public holidays

. &
Q\O&\@QQ \3@\ &

00 600 65 800 805 850 910 10:20 10:25

From Rotorua to Ruatahuna via Murupara: Rotorua i-Site, Fenton, Hemo, SH 5, SH 38,
Pine, Murupara CBD Carpark (Top end), Pine, Oregon, Pine, SH 38, Ruatahuna, Ruatahuna
Township

From Ruatahuna to Rotorua via Minginui and Murupara: Ruatahuna Township,
Ruatahuna, Minginui, Totara, Matai, Miro, Totara, Minginui, SH 38, Pine, Murupara CBD
Carpark (Top end), Pine, Oregon, Pine, SH 38, SH 5, Hemo, Fenton, Victoria, Rotorua
Central Mall, Fenton, Rotorua i-Site
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From Rotorua to Ruatahuna via Murupara and Minginui: Rotorua i-Site, Pak n Save,
Fenton, Victoria, Rotorua Central Mall, Fenton, Hemo, SH 5, SH 38, Pine, Murupara CBD
Carpark (Top end), Pine, Oregon, Pine, SH 38, Minginui, Totara, Matai, Miro, Totara,
Minginui, Ruatahuna, Ruatahuna Township

From Ruatahuna to Rotorua via Murupara: Ruatahuna Township, Ruatahuna, SH 38,
Pine, Murupara CBD Carpark (Top end), Pine, Oregon, Pine, SH 38, SH 5, Hemo, Fenton,
Rotorua i-Site

On the bus

Please be courteous
* Do not smoke, eat or drink on the bus. If you’re listening to
music, use headphones.

« Offer your seat to someone who might need it more than you,
someone who is elderly, pregnant or travelling with children.

« No animals permitted except accredited guide/assistance dogs
* Violent, abusive or threatening behaviour to others is prohibited
* All goods carried at owner’s risk
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