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Fares 
 
15 Murupara via Kāingaroa Fares 
 

  Rotorua iSite Kāingaroa Murupara 
  Adult Conc Adult Conc Adult Conc 

Rotorua iSite  - - $8.40 $5.00 $12.00 $7.20 

Kāingaroa  $8.40 $5.00 - - $3.70 $2.20 

Murupara  $12.00 $7.20 $3.70 $2.20 - - 
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15a Ruatāhuna via Murupara Fares 
 

  Rotorua iSite Kāingaroa Murupara Minginui Ruatāhuna 
  Adult Conc Adult Conc Adult Conc Adult Conc Adult Conc 

Rotorua iSite Cash - - $8.40 $5.00 $12.00 $7.20 $14.20 $8.50 $15.80 $9.50 

Kāingaroa Cash $8.40 $5.00 - - $3.70 $2.20 - - - - 

Murupara Cash $12.00 $7.20 $3.70 $2.20 - - $3.70 $2.20 $8.40 $5.00 

Minginui Cash $14.20 $8.50 - - $3.70 $2.20 - - $3.70 $2.20 

Ruatāhuna Cash $15.80 $9.50 - - $8.40 $5.30 $3.70 $2.20 - - 
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On all services 
 

Children under 5 Free 

NZ Supergold off peak travel with a Bee 
card † 

Free 

 
† All day Saturday, Sunday and public holidays and 
extended hours trial from 9 am Monday to Friday until 
30 June 2021. 
 
Concessions 
• Children aged 5 - 18 (with a registered Bee Card) 
• Children aged 5 – 15 (paying cash) 
• Secondary school students with a valid ID (paying cash) 
• Tertiary students (with a valid NZQA registered 

institution student ID on a Bee card) 
• NZ SuperGold card peak-time travel 
 
How do I get a concession? 
Concessions need to be loaded onto each card.  Child 
concessions are loaded automatically when a card is 
registered.   
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Super Gold card concessions can be loaded online or at a 
BOPRC office.  Tertiary concessions can be loaded at a 
BOPRC office or via their tertiary institutes’ student 
services. 
 
Paying for your ride starting 20 July 2020 
 

The Bee Card launched in the Bay of Plenty on 20 July 
2020.  This replaced the Smartride/Cityride card. 
 
Using the Bee Card will save you 20% compared to the 
cash fare.  You can get a Bee Card from your bus driver.  
Top-up your card on the bus with cash or online at 
https://beecard.co.nz/.  From 1 November 2020 all new 
Bee cards have a $5 cost. 
 
If you are paying for your ride in cash, please have the 
correct fare ready to give to the driver. 
 
Transfers between buses 

 

When using a Bee Card, transfers between buses are 
automatically applied.  Customers will need to tag on and 
tag off for each part of the journey; the system will not 
charge you any extra providing your journey is within the 
transfer rules. 
 

1. Free transfers between buses apply for two hours from 
your first tag on to your final tag off. 

2. The transfer time between buses can be no more than 
30 minutes. 

3. You can only have a maximum of two free transfers 
per journey.  

https://beecard.co.nz/
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For cash fares: 
1. Free transfers between buses apply for one hour from 

ticket purchase. 
2. The transfer time between buses can be no more than 

30 minutes. 
3. You can only have a maximum of one free transfer per 

journey. 
4. You will need to present your ticket when transferring 

to the next bus. 
 

Lost Property 
 

If you have left an item on the bus, please call the operator 
Ritchies Rotorua Ltd on 07 347 0098. 
 

Accessibility 
 

All buses are fully accessible with space on-board for 
wheelchairs/prams.  Wheelchairs take priority in the 
dedicated wheelchair space. 
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15 Murupara to Rotorua  
via Kāingaroa 

Tuesdays, Thursdays & Saturdays 
(except public holidays) 
 

AM 

Rotorua i-Site (Fenton St) 8:15 

Murupara (4 Square) 9:10 

Kāingaroa (village shops) 9:25 

Rotorua Central Mall (back of The Warehouse) 10:20 

Rotorua i-Site (Fenton St) 10:25 
 

AM Route Description 
 
From Rotorua to Murupara:  Rotorua i-Site, Fenton, 
Hemo, SH 5, SH 38, Pine, Murupara CBD Carpark (Top 
end) 
 

From Murupara to Rotorua via Kaingaroa:  Murupara 
CBD Carpark (Top end), Pine, Oregon, Pine, SH 38, Dun, 
Daniels, (Kaingaroa Village), Dun, SH 38, SH 5, Hemo, 
Fenton, Victoria, Rotorua Central Mall, Fenton, Rotorua 
i-Site 
 



10 

Tuesdays, Thursdays & Saturdays 
(except public holidays) 
 

PM 

Rotorua i-Site (Fenton St) 1:30 

Rotorua Central Mall (Back of The Warehouse) 1:35 

Kāingaroa (village shops) 2:25 

Murupara (4 Square) 2:40 

Rotorua i-Site (Fenton St) 3:25 
 

PM Route Description 
From Rotorua to Murupara via Kaingaroa:  Rotorua 
i-Site, Pak n Save, Fenton, Victoria, Rotorua Central Mall, 
Fenton, Hemo, SH 5, SH 38, Dun, Daniels, (Kaingaroa 
Village), Dun, SH 38, Pine, Murupara CBD Carpark (Top 
end)  
 
From Murupara to Rotorua:  Murupara CBD Carpark 
(Top end), Pine, Oregon, Pine, SH 38, SH 5, Hemo, 
Fenton, Rotorua i-Site 
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15a Murupara to Rotorua 
plus Ruatāhuna/Minginui Link 

Fridays only 
(except public holidays) 
 

AM 

Rotorua i-Site (Fenton St) 6:00 

Murupara (4 Square) 6:55 

Ruatāhuna (General Store) 8:05 

Minginui 8:50 

Murupara (4 Square) 9:10 

Rotorua Central Mall (Back of The Warehouse) 10:20 

Rotorua i-Site 10:25 
 

AM Route Description 
 
From Rotorua to Ruatāhuna via Murupara:  Rotorua 
i-Site, Fenton, Hemo, SH 5, SH 38, Pine, Murupara CBD 
Carpark (Top end), Pine, Oregon, Pine, SH 38, 
Ruatāhuna, Ruatāhuna Township  
 
From Ruatāhuna to Rotorua via Minginui and 
Murupara:  Ruatāhuna Township, Ruatāhuna, Minginui, 
Totara, Matai, Miro, Totara, Minginui, SH 38, Pine, 
Murupara CBD Carpark (Top end), Pine, Oregon, Pine, 
SH 38, SH 5, Hemo, Fenton, Victoria, Rotorua Central 
Mall, Fenton, Rotorua i-Site 
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Fridays only 
(except public holidays) 
 

PM 

Rotorua i-Site (Fenton St) 1:30 

Rotorua Central Mall (Back of The Warehouse) 1:35 

Murupara (4 Square) 2:40 

Minginui 3:00 

Ruatāhuna (General Store) 3:45 

Murupara (4 Square) 4:50 

Rotorua i-Site 5:45 
 

PM Route Description 
 

From Rotorua to Ruatāhuna via Murupara and 
Minginui:  Rotorua i-Site, Pak n Save, Fenton, Victoria, 
Rotorua Central Mall, Fenton, Hemo, SH 5, SH 38, Pine, 
Murupara CBD Carpark (Top end), Pine, Oregon, Pine, 
SH 38, Minginui, Totara, Matai, Miro, Totara, Minginui, 
Ruatāhuna, Ruatāhuna Township  
 
From Ruatāhuna to Rotorua via Murupara:  Ruatāhuna 
Township, Ruatāhuna, SH 38, Pine, Murupara CBD 
Carpark (Top end), Pine, Oregon, Pine, SH 38, SH 5, 
Hemo, Fenton, Rotorua i-Site 
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