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EASTERN BAY BUS ROUTES

WHAKATANE - OHOPE VIA

AWATAPU AND WHAKATANE 10
HOSPITAL

WHAKATANE - MATATA 14
KAWERAU - WHAKATANE 18

WHAKATANE - TAURANGA VIA

PAENGAROA & TE PUKE 22

WHAKATANE - TAURANGA VIA 26
PUKEHINA & TE PUKE

147 WHAKATANE - OPOTIKI 30

m OPOTIKI - POTAKA 34

GET IN TOUCH

We want you to enjoy using our services and are
working hard to make them easy and reliable to use,
so please contact us with feedback:

LOST PROPERTY

If you have left an item on the bus, please call the
operator Uzabus Eastern Bay of Plenty on 07 308
6169 or 0800 892 287.

PLAN YOUR JOURNEY

To plan your trip, use the Journey Planner at
www.baybus.co.nz. Journey Planner provides you
with all your trip information, including the location
of your nearest bus stop and transfer details. Even
better download the Transit App.

Free real-time bus app.
Download Transit

# Download on the GETITON
@& App Store }’ Google Play

CATCHING THE BUS

Buses will leave the stops shown in this booklet at
the times mentioned. If waiting at a scheduled stop
please be at least five minutes early.

Not all bus stops are shown on this
@ timetable. Please wait at marked bus stops
and hail the driver by raising your hand.
All Bayhopper Eastern Bay buses are fully
é\_ accessible. Wheelchairs take priority in the

dedicated wheelchair space.

ON THE BUS - CODE OF CONDUCT

We want all of our buses to be friendly, safe, and
inclusive for everyone. To achieve this, we ask you to
take responsibility for your own behaviour.

You have the right to:

* Be treated with respect
¢ Receive friendly and courteous service

* A safe, clean and comfortable travelling
environment

This means that you will not:

e Threaten, bully or harass other people on the bus
e Swear or use bad language

e Eat, drink, vape or smoke on the bus

* Tag, graffiti or damage the bus in any way

¢ Exhibit anti-social or disorderly behaviour



You are responsible for:

¢ Respecting other peoples’ rights
¢ Paying the correct fare

¢ Following any reasonable instructions from the
driver and/or another company representative

¢ Good behaviour
¢ Telling us if you see anyone damaging the bus

Please follow this Code of Conduct so everyone
can have a pleasant journey. If you don’t comply
with the Code of Conduct, it may result in removal
of your right to use the bus and/or prosecution for
unlawful behaviour.

LEAVING THE BUS

Press the bell once as the bus approaches the
stop where you want to get off. Make sure you
press the bell with time for the driver to stop.

PAYING FOR YOUR RIDE

The Bee Card is a prepaid
card which makes travel \
by bus easier and smarter.

-
Bee Cards cost $5 and ev !
can be purchased online Be )
at www.beecard.co.nz, /
or from a Bay of Plenty
Regional Council (BOPRC) office or a bus driver.
Register your card at www.beecard.co.nz to be

eligible for concession fares. You can top your
card up online or by cash with your bus driver.

HOW DO TRANSFERS BETWEEN
BUSES WORK?

When using a Bee Card, transfers between buses
are automatically applied. Customers will need to
tag on and tag off for each part of the journey;
the system will not charge you any extra providing
your journey is within the transfer rules.

1. Free transfers between buses apply for two
hours from your first tag on to your final tag off.

2. The transfer time between buses can be no more
than 30 minutes.

3. You can have a maximum of two free transfers per

journey.

For cash fares:

1.

Free transfers between buses apply for one hour
from ticket purchase.

The transfer time between buses can be no more
than 30 minutes.

You can have a maximum of one free transfer per
journey.

You will need to present your ticket when
transferring to the next bus.

CONCESSIONS

Concession fares apply to the following groups:

Children aged 5-18 (with a registered Bee Card).
Children aged 5-15 (paying cash).

Secondary school students with a valid ID can
receive a concession fare (paying cash).
Tertiary students (with a valid NZQA registered
institution student ID) added to a Bee Card.

NZ SuperGold card travel after 9:00 am

Monday - Sunday. This is only available when a
concession is loaded onto a Bee Card.

An Accessibility concession is available to anyone
who is permanently unable to drive and meets
the eligibility criteria. See www.baybus.co.nz for
more information.

HOW DO YOU GET A CONCESSION?

Concessions need to be loaded onto each Bee Card.
Child concessions are loaded automatically when a
card is registered online at www.beecard.co.nz

SuperGold card concessions can be loaded online
or at a BOPRC office. Tertiary concessions can

be loaded at a BOPRC office or via their tertiary
institutes’ student services.



FARES AND ZONES

Matata

Whakatane

Opotiki
X WHAKATANE
‘{Edgecumbe Ohope Kutarere

AN

)

Kutarere

Waimana

Kawerau

‘V
%
Whakatane Rangitaiki Kawerau
Kutarere
zone zone zone

acun | conc | st | cone—| acut | con | acur | conc | e | cone | adun | coc |

Whakatane including $3.40* $2.00* $4.40 $2.60 $760 $460 $5.70 - $760 $460 $9.40 $5.70
Ohope and Taneatua
Rangitaiki including $4.40 $260 $3.40 $2.00 $4.40 $2.60 - - - - - -

Edgecumbe, Te Teko,
Matata, Awakeri

Kawerau $760 $4.60 $440 $260 $3.40 $2.00 - - - - - -
Waimana $570  $3.40 - = - = - - $340 $2.00 $570 $3.40
Kutarere $760 $4.60 - - - - $340 $2.00 - - $3.40 $2.00
Opotiki $9.40 $5.70 - = - - $570 $3.40 $3.40 $2.00 - =

*Bee Card discount available on these services only



Eastern Bay bus routes

TO TAURANGA 6
via Maketl and Te Puke
143A via Paengaroa Matata
143B via Puker?ina O —J— state Highway O Major Stops
N Whakatane - Ohope EZEIN Whakatane - Tauranga via Paengaroa
R Whakatane - Matata FZELE] Whakatane - Tauranga via Pukehina
QY AM Kawerau - Whakatane Whakatane - Opaotiki
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Whakatane to Ohope Ohope to Whakatane
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- - - - - 7:00 7:10 7:20 - 7:30 7:35
7:35 7:45 7:50 8:05 8:15 8:15 8:30 8:40 8:45 8:55 9:05
9:15 9:25 9:30 9:45 9:55 9:55 10:10 10:20 10:25 10:35 10:40
10:40 10:50 10:55 11:10 1:20 1n:20 1:35 1:45 1:50 12:00 12:05
12:05 12:15 12:20 12:35 12:45 12:45 1:00 1:10 115 1:25 1:30
1:55 2:05 2:10 2:25 2:35 2:35 2:50 3:.00 3:05 3:15 3:20
3:35 3:45 3:50 4:05 4:15 4:15 4:30 4:40 4:45 4:55 5:00
5:20 5:30 5:35 5:50 6:00 6:00 6:15 6:25 6:30 6:40 6:45
FARES
Standard one way fare m Child
Cash $3.40 $2.00 $2.00
Bee Card* $2.72 $1.60** $1.60

*Bee Card discount available on these services only.

**Free for a child with registered Bee Card before 9am and between
2.30pm and 6.30pm from 31 January 2022. This is a trial for 2022
and applies to school days only.



122 Whakatane to Ohope
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131 Whakatane to Matata

Whakatane to Matata Matata to Whakatane
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9:00 9:05 = 913 = 9:30 9:30 9:45 9:57 10:00 10:05 10:10
Bl o0 1.05 110 113 1:25 1:40 [ P [T - 1:57 - 2:05 210
FARES Matata Edgecumbe Awakeri Whakatane

Matata - - $3.40 $2.00 $3.40 $2.00 $4.40 $2.60
Edgecumbe $3.40 $2.00 - - $3.40 $2.00 $4.40 $2.60
Awakeri $3.40 $2.00 $3.40 $2.00 - = $4.40 $2.60
Whakatane $4.40 $2.60 $4.40 $2.60 $4.40 $2.60 - =

Bee Cards cannot be used on this service



131 Whakatane to Matata

Boon Streé

|

Domain

Whakatane
H olépital

Whakatane

Arawa Street

College Road



135 Kawerau to Whakatane

Kawerau to Whakatane Whakatane to Kawerau

Kawerau i-Site
Whakatane Hospital
Boon Street,

ane

ane
Whakatane Hospital
Kawerau i-Site

Whakat
Boon Street,

Edgecumbe
The Hub
Whakat
The Hub
Edgecumbe

|
|

Monday, Wednesday, Friday, Saturday Monday, Wednesday, Friday, Saturday
except public holidays except public holidays
7:00 7:20 7:47 7:50 8:05 8:10 8:20 8:23 8:50 9:20
9:40 10:00 10:27  10:30  10:40 10:45 10:55 10:58 1:25 11:55
Town Loop departs from Kawerau Town Loop departs from Kawerau
i-Site at 12.45pm i-Site at 12.45pm

m 1:20 1:40 2:07 2:10 2:25 m 2:30 2:40 2:43 310 3:40

m 4:00 4:20 4:47 4:50 5:05 5:10 5:20 52 5:50 6:10

FARES I S I R T

naun | cone | e | conc | o | cone | acur | conc | s | conc |

Kawerau $3.40 $2.00 $4.40 $2.60 $4.40 $2.60 $4.40 $2.60 $7.60 $4.60
Te Teko $4.40 $2.60 - - $3.40 $2.00 $3.40 $2.00 $4.40 $2.60
Edgecumbe $4.40 $2.60 $3.40 $2.00 - - $3.40 $2.00 $4.40 $2.60
Awakeri $4.40 $2.60 $3.40 $2.00 $3.40 $2.00 - - $4.40 $2.60
Whakatane $7.60 $4.60 $4.40 $2.60 $4.40 $2.60 $4.40 $2.60 $3.40 $2.00

Bee Cards can be used on this service



135 Whakatane to Kawerau

Edgecumbe
Whakatane

Awakeri

Kawerau

Town Loop Kawerau CBD Whakatane CBD
)34/

Valley Road w Quay Street

Street

Kawerau
Information
Centre

Valley Road

Domain

o

Whakatane
Hospital
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Whakatane to Tauranga
143a via Paengaroa & Te Puke

Whakatane to Tauranga Tauranga to Whakatane
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Quay St - Info Centre

Boon St - Fronting No. 32
Paengaroa - Country Store
Te Puke - Commerce Ln
Bayfair - Farm St - Stand Al
Tauranga CBD - Stand D
Greerton - Cameron Rd
Greerton - Cameron Rd
Tauranga CBD - Stand D
Bayfair - Farm St - Stand B
Gravatt Rd - Papamoa Plaza
Te Puke - Commerce Lane
Quay St - Info Centre

Boon St - Fronting No.32

Tauranga Hospital
Tauranga Hospital

The Hub
Matata
Makett
Makett
Paengaroa
Matata
The Hub

1
i

Monday, Tuesday & Friday Monday, Tuesday & Friday

915 9:30 9:38 9:50 10:15 10:30 10:45 11:00 1110 11:25 1:35 11:45 m 150 2:00 2:05 2220 2:30 2:45 2:55 310 3:35 352 4:00 4:05

- - Papamoa Plaza/
FARES Whakatane ::::h::zé :.I:I;it: e/ Bayfair/Tauranga
9 CBD/Hospital

L | Lo Lo oot Lco Lo e

Whakatane Cash/Bee Card - $4.40 $2.60 $9.10 $5.50 $11.00 $6.60  $14.50 $8.70
Matata Cash/Bee Card $4.40 $2.60 - - $5.00 $3.00 $6.80 $4.10 $11.60 $7.00
Pukehina/

Paengaroa Cash/Bee Card $9.10 $5.50  $5.00 $3.00 $3.40 $2.00 $4.20 $2.50 $760  $4.60
Maketii/Te Puke Cash  $11.00 $6.60 $6.80 $4.10 $420 $250 $340 $200 $570 $3.40
Maketii/Te Puke Bee Card  $11.00 $6.60 $6.80 $4.10 $420  $250 $340 $200 $4.56 $2.72
Papamoa/

Bayfair/Tauranga Cash  $14.50 $8.70 $11.60 $7.00 $7.60 $4.60 $5.70 $3.40 $3.40 $2.00
Papamoa/

Bayfair/Tauranga Bee Card  $14.50 $8.70 $11.60 $7.00 $7.60 $4.60 $5.70 $3.40 $2.72 $1.60

i i This service connects with the following routes:
Bee Cards can be used on this service

Whakatane - Opé6tiki (Monday and Wednesday)

22 23



Whakatane to Tauranga
143a via Paengaroa & Te Puke

Tauranga Bayfair
CBDA O Gravatt Rd -
N\ Papamoa Plaza
OTauranga - O
Hospital
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Whakatane to Tauranga
143b via Pukehina & Te Puke

Whakatane to Tauranga Tauranga to Whakatane
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Quay St - Info Centre

Boon St - Fronting No. 32
The Hub

Matata

Pukehina Beach

Maketd

Te Puke - Commerce Lane
Bayfair - Farm St - Stand Al
Tauranga CBD - Stand D
Tauranga Hospital
Greerton - Cameron Rd
Greerton - Cameron Rd
Tauranga Hospital
Tauranga CBD - Stand D
Bayfair - Farm St - Stand B
Gravatt Rd - Papamoa Plaza
Te Puke - Commerce Lane
Maketl

Pukehina Beach

Matata

The Hub

Quay St - Info Centre

Boon St - Fronting No. 32

1
1]

Wednesday, Thursday & Saturday Wednesday, Thursday & Saturday

9:15 9:30 9:38 9:50 10:15 10:30 10:45 11:00 1110 1:25 1:35 11:45 m 1.50 2:00 2:05 2:20 2:30 2:45 2:55 310 3:35 3:52 4:.00 4:05

- - Papamoa Plaza/
FARES Whakatane ::::h::zé :.I:I;it: e/ Bayfair/Tauranga
9 CBD/Hospital

L | Lo Lo oot Lco Lo e

Whakatane Cash/Bee Card - $4.40 $2.60 $9.10 $5.50 $11.00 $6.60  $14.50 $8.70
Matata Cash/Bee Card $4.40 $2.60 - - $5.00 $3.00 $6.80 $4.10 $11.60 $7.00
Pukehina/

Paengaroa Cash/Bee Card $9.10 $5.50  $5.00 $3.00 $3.40 $2.00 $4.20 $2.50 $760  $4.60
Maketii/Te Puke Cash  $11.00 $6.60 $6.80 $4.10 $420 $250 $340 $200 $570 $3.40
Maketii/Te Puke Bee Card  $11.00 $6.60 $6.80 $4.10 $420  $250 $340 $200 $4.56 $2.72
Papamoa/

Bayfair/Tauranga Cash  $14.50 $8.70 $11.60 $7.00 $7.60 $4.60 $5.70 $3.40 $3.40 $2.00
Papamoa/

Bayfair/Tauranga Bee Card  $14.50 $8.70 $11.60 $7.00 $7.60 $4.60 $5.70 $3.40 $2.72 $1.60

i i This service connects with the following routes:
Bee Cards can be used on this service

Whakatane - Opé6tiki (Monday and Wednesday)
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Whakatane to Tauranga
143b via Pukehina & Te Puke

28

Gravatt Rd -
Papamoa Plaza
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Pukehina
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EASTERN BAY

147 Whakatane to Opatiki bayhopper

Whakatane to Opatiki Opotiki to Whakatane
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Opotiki $3.4O $2.00 $3.4O $2.00 $5.70 $3.40 $9.40 $5.70 $9.40 $5.70
Kutarere $3.40 $2.00 - - $3.40 $2.00 $7.60 $4.60 $7.60 $4.60
Waimana $5.70 $3.40 $3.40 $2.00 - - $5.70 $3.40 $5.70 $3.40
Taneatua $9.40 $5.70 $4.40 $2.60 $5.70 $3.40 - - $3.40 $2.00
Whakatane $9.40 $5.70 $7.60 $4.60 $5.70 $3.40 $3.40 $2.00 $3.40 $2.00

This service connects with route m Whakatane - Tauranga

Bee Cards can be used on this service
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147 Whakatane to Opotiki bayhopper

EASTERN BAY

Quay Street

Boon Street  pohytakawa

Ave

V:Ihakaténe
Hospital

Moody
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Bridge
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Morrison Road
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Kutarere

Waimana

32 33



3 3
ebueyodiL ¢2¢ =
n n
(dous umw_h m__uwon_._...w S eyelod 3 o o
Mhedo = adedo o | o
= 3 -
ebueyoui] S eoJedebueym = g o
21910 ; i
5 2 - B>
o N
adedQ 3 yoeag 131enio R ° 3
o o 3 o
91910 M Aeg neylepy M
=} o o
= 7 P
lermeH 10 2100 ney = e
3 3
o o O <
InuaeJey M eajeded g Rz
i o & R
eBURIIUM m Aeg enJeueym 2 5 3
eyey 9| < 910101 M ; ;
M N H
OleWo o)) Aeg asnoy |ooyds (%2 S 38
w0 ) Il
~ Yied AepljoH I N5
210101BM o) eyey a1 P eyey a1 W b
yed AepijoH Q 310J01EM 9 Aeg enjeueym Q<2
eyey ol & %) N
+r
(eyex aL) n o o o
fieg asnou jooups & oo 4 E ak
©®H
- Aeg enteueypn m ebueniym w <BE=
(e)) t !
] ai0)o)ney W @
s ) o
_o eajeded n InuaeJe| ~ ol o
o N " S @
Aeg neyiem < ©
0 n n &n
aloxoxney < 1emeH =
[o0) M o o
2 —
.m o = yseag iienio w 9
© Aeg neyiepy > < 91910 > o *
[} © ] o)
o o
= i = w n eosedeBueym I
(0] — yoeag nienio W M © adedQ W 0 5
10 = = = = - 8 8
o <3 2 o 2 exelod S| S
o) eoJedebueym o3 2 o ebueyoui] o3 a s =
(o] P - P
- (1} — (1}
. - 3 (doys peaig 10H) - AR =
x exyelod 7] & = 0 & 11} S
.m @ 10 _v__umno Q R g a
Q s = 9
LN 0 = 19 = H &£ 23 5
p— LL o < O

35

Bee Cards cannot be used on this service
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150 Potaka to Opétiki

Drop off locations in Opatiki are at
Moody Place and the Hot Bread Shop
on St John Street.

To make other arrangements please
contact the driver on 021167 1750.

Whangaparaoa

Waihau Bay Potaka

Oruaiti Beach

popates Raukokore

Te Kaha
Schoolhouse

Bay Whanarua Bay

Te Kaha
Holiday
Park

Waiorore

Whitianga

Maraenui

Torere

Tirohanga

Opatiki
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Bee~

Bee ready

« Order your new Bee Card
at www.beecard.co.nz

+ Register it

« Manage your account
online including online
top-ups

www.beecard.co.nz

iccessful

Benefits of Bee Card

Online access to your Bee Card for
« online top up

« automatic loading of concessions for child and
SuperGold

« ability to view transaction and travel history

« ability to cancel a lost or stolen card, and have
the balance transferred to a new card. If a
card is not registered, the balance cannot be
transferred

Multiple cards can be attached to one account.

With the Bee Card you can have multiple Bee Cards
attached to one account. This means the whole family,
even extended family can be associated to the one
account.

This is a great way for bus users who do not have
Internet access to be able to obtain a Bee Card.

Transfers are easier because you no longer need a paper
ticket to transfer. Once you tag-off the first bus you have
30 minutes to tag on your next bus. Complete Transfer
rules are on page 4.



BAY OF PLENTY
REGIONAL COUNCIL
TOI MOANA

www.baybus.co.nz 0800 4 BAY BUS (0800 4 229 287)



