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EASTERN BAY BUS ROUTES

122
WHAKATĀNE - ŌHOPE VIA 
AWATAPU AND WHAKATĀNE 
HOSPITAL

10

131 WHAKATĀNE - MATATĀ 14

135 KAWERAU - WHAKATĀNE 18

143a WHAKATĀNE - TAURANGA VIA 
PAENGAROA & TE PUKE 22

143b WHAKATĀNE - TAURANGA VIA 
PUKEHINA & TE PUKE 26

147 WHAKATĀNE - ŌPŌTIKI 30

150 ŌPŌTIKI - PŌTAKA 34

GET IN TOUCH
We want you to enjoy using our services and are 
working hard to make them easy and reliable to use, 
so please contact us with feedback:

www.baybus.co.nz

0800 4 BAYBUS (0800 4 229 287)

LOST PROPERTY
If you have left an item on the bus, please call the 
operator Uzabus Eastern Bay of Plenty on 07 308 
6169 or 0800 892 287. 

CATCHING THE BUS
Buses will leave the stops shown in this booklet at 
the times mentioned. If waiting at a scheduled stop 
please be at least five minutes early. 

Not all bus stops are shown on this 
timetable. Please wait at marked bus stops 
and hail the driver by raising your hand.

All Bayhopper Eastern Bay buses are fully 
accessible. Wheelchairs take priority in the 
dedicated wheelchair space.

PLAN YOUR JOURNEY
To plan your trip, use the Journey Planner at  
www.baybus.co.nz. Journey Planner provides you 
with all your trip information, including the location 
of your nearest bus stop and transfer details. Even 
better download the Transit App. 

ON THE BUS – CODE OF CONDUCT
We want all of our buses to be friendly, safe, and 
inclusive for everyone. To achieve this, we ask you to 
take responsibility for your own behaviour.

You have the right to:

•	 Be treated with respect
• 	 Receive friendly and courteous service
• 	 A safe, clean and comfortable travelling 

environment

This means that you will not:

•	 Threaten, bully or harass other people on the bus
• 	 Swear or use bad language
• 	 Eat, drink, vape or smoke on the bus
• 	 Tag, graffiti or damage the bus in any way
• 	 Exhibit anti-social or disorderly behaviour

Free real-time bus app.
Download Transit
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You are responsible for:

•	 Respecting other peoples’ rights
• 	 Paying the correct fare
• 	 Following any reasonable instructions from the 

driver and/or another company representative
• 	 Good behaviour
• 	 Telling us if you see anyone damaging the bus
Please follow this Code of Conduct so everyone 
can have a pleasant journey. If you don’t comply 
with the Code of Conduct, it may result in removal 
of your right to use the bus and/or prosecution for 
unlawful behaviour.

LEAVING THE BUS
Press the bell once as the bus approaches the 
stop where you want to get off. Make sure you 
press the bell with time for the driver to stop.

PAYING FOR YOUR RIDE
The Bee Card is a prepaid 
card which makes travel 
by bus easier and smarter. 
Bee Cards cost $5 and 
can be purchased online 
at www.beecard.co.nz, 
or from a Bay of Plenty 
Regional Council (BOPRC) office or a bus driver. 
Register your card at www.beecard.co.nz to be 
eligible for concession fares. You can top your 
card up online or by cash with your bus driver.

HOW DO TRANSFERS BETWEEN 
BUSES WORK?
When using a Bee Card, transfers between buses 
are automatically applied. Customers will need to 
tag on and tag off for each part of the journey; 
the system will not charge you any extra providing 
your journey is within the transfer rules. 

1.	 Free transfers between buses apply for two 
hours from your first tag on to your final tag off. 

2. 	 The transfer time between buses can be no more 
than 30 minutes. 

3. 	 You can have a maximum of two free transfers per 
journey. 

For cash fares:

1. 	 Free transfers between buses apply for one hour 
from ticket purchase.

2. 	The transfer time between buses can be no more 
than 30 minutes.

3. 	You can have a maximum of one free transfer per 
journey.

4. 	You will need to present your ticket when 
transferring to the next bus.

CONCESSIONS
Concession fares apply to the following groups:

•	 Children aged 5-18 (with a registered Bee Card).
•	 Children aged 5-15 (paying cash).
•	 Secondary school students with a valid ID can 

receive a concession fare (paying cash). 
•	 Tertiary students (with a valid NZQA registered 

institution student ID) added to a Bee Card. 
•	 NZ SuperGold card travel after 9:00 am 

Monday – Sunday. This is only available when a 
concession is loaded onto a Bee Card.

•	 An Accessibility concession is available to anyone 
who is permanently unable to drive and meets 
the eligibility criteria. See www.baybus.co.nz for 
more information.

HOW DO YOU GET A CONCESSION? 
Concessions need to be loaded onto each Bee Card. 
Child concessions are loaded automatically when a 
card is registered online at www.beecard.co.nz 

SuperGold card concessions can be loaded online 
or at a BOPRC office. Tertiary concessions can 
be loaded at a BOPRC office or via their tertiary 
institutes’ student services.
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Tāneatua

Edgecumbe Ōhope

Te  Teko

WHAKATĀNE

Matatā

Ōpōti ki

Kawerau

I

¥

Kutarere

Waimana

Whakatāne 
zone

Rangitāiki  
zone

Kawerau  
zone Waimana Kutarere Ōpōtiki

Adult Conc Adult Conc Adult Conc Adult Conc Adult Conc Adult Conc

Whakatāne including
Ohope and Taneatua

$3.40* $2.00* $4.40 $2.60 $7.60 $4.60 $5.70 - $7.60 $4.60 $9.40 $5.70

Rangitāiki including 
Edgecumbe, Te Teko,  
Matata, Awakeri

$4.40 $2.60 $3.40 $2.00 $4.40 $2.60 - - - - - -

Kawerau $7.60 $4.60 $4.40 $2.60 $3.40 $2.00 - - - - - -

Waimana $5.70 $3.40 - - - - - - $3.40 $2.00 $5.70 $3.40

Kutarere $7.60 $4.60 - - - - $3.40 $2.00 - - $3.40 $2.00

Ōpōtiki $9.40 $5.70 - - - - $5.70 $3.40 $3.40 $2.00 - -

*Bee Card discount available on these services only

Rangitaiki

Whakatāne

Kutarere

Ōpōtiki

Kawerau

Waimana

FARES AND ZONES
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Eastern Bay bus routes

Kawerau
I n formati on

Cen tre

Val l ey Road
Kawerau
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Boon
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Quay Street
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¥34
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¥34
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¥30
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Town  Loop

¥2
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Whakatāne
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122 Whakatāne to Ōhope  

Whakatāne to Ōhope Ōhope to Whakatāne

Monday to Saturday except public holidays

AM

- - - - -

7:35 7:45 7:50 8:05 8:15

9:15 9:25 9:30 9:45 9:55

10:40 10:50 10:55 11:10 11:20

PM

12:05 12:15 12:20 12:35 12:45

1:55 2:05 2:10 2:25 2:35

3:35 3:45 3:50 4:05 4:15

5:20 5:30 5:35 5:50 6:00

AM

7:00 7:10 7:20 - 7:30 7:35

8:15 8:30 8:40 8:45 8:55 9:05

9:55 10:10 10:20 10:25 10:35 10:40

11:20 11:35 11:45 11:50 12:00 12:05

PM

12:45 1:00 1:10 1:15 1:25 1:30

2:35 2:50 3:00 3:05 3:15 3:20

4:15 4:30 4:40 4:45 4:55 5:00

6:00 6:15 6:25 6:30 6:40 6:45

Bo
on

 S
t –

 F
ro

nt
in

g 
N

o.
32

A
w

at
ap

u 
D

riv
e 

– 
Fr

on
tin

g 
N

o.
84

W
ha

ka
tā

ne
 H

os
pi

ta
l 

Po
hu

tu
ka

w
a 

A
ve

 –
 

Ō
ho

pe
 P

et
ro

l S
ta

tio
n 

Te
 T

ai
aw

at
ea

 D
riv

e 
(Ō

ho
pe

)

Po
hu

tu
ka

w
a 

A
ve

 
(Ō

ho
pe

 S
ho

ps
) 

W
ha

ka
tā

ne
 H

os
pi

ta
l 

Te
 T

ai
aw

at
ea

 D
riv

e 
(Ō

ho
pe

)

Bo
on

 S
t –

 
Fr

on
tin

g 
N

o 
.3

2

Q
ua

y 
St

 –
 In

fo
 C

en
tr

e

A
w

at
ap

u 
D

riv
e 

– 
Fr

on
tin

g 
N

o.
 11

1

Monday to Saturday except public holidays

FARES

Standard one way fare Adult Child Conc 

Cash $3.40 $2.00 $2.00 

Bee Card* $2.72 $1.60** $1.60 

*Bee Card discount available on these services only.
**Free for a child with registered Bee Card before 9am and between 
2.30pm and 6.30pm from 31 January 2022. This is a trial for 2022 
and applies to school days only.
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122 Whakatāne to Ōhope  

Boon  Street

Awatapu  D r i ve Pohu takawa
Ave

Te  Ta i awatea
D r i ve

Whakatāne
Hosp i ta l

Oh i wa  H a rbou r

I

¥30

122

¥30
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131 Whakatāne to Matatā

Thursday

Whakatāne to Matatā Matatā to Whakatāne

AM 9:00 9:05 - 9:13 - 9:30

PM 1:00 1:05 1:10 1:13 1:25 1:40

AM 9:30 9:45 9:57 10:00 10:05 10:10

PM 1:40 - 1:57 - 2:05 2:10
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FARES Matatā Edgecumbe Awakeri Whakatāne

Adult Conc Adult Conc Adult Conc Adult Conc

Matatā - - $3.40 $2.00 $3.40 $2.00 $4.40 $2.60

Edgecumbe $3.40 $2.00 - - $3.40 $2.00 $4.40 $2.60

Awakeri $3.40 $2.00 $3.40 $2.00 - - $4.40 $2.60

Whakatāne $4.40 $2.60 $4.40 $2.60 $4.40 $2.60 - -

Bee Cards cannot be used on this service
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131 Whakatāne to Matatā

Col lege Road

Arawa Street

Boon Street

H ospi tal

Quay Street

I

¥30

131

¥2

Wh akatān e R i ver

Whakatāne CBD

Th orn tonW
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Whakatāne
H ospi tal

AM
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AM

PM

Whakatāne
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135 Kawerau to Whakatāne

FARES Kawerau Te Teko Edgecumbe Awakeri Whakatāne

Adult Conc Adult Conc Adult Conc Adult Conc Adult Conc

Kawerau $3.40 $2.00 $4.40 $2.60 $4.40 $2.60 $4.40 $2.60 $7.60 $4.60

Te Teko $4.40 $2.60 - - $3.40 $2.00 $3.40 $2.00 $4.40 $2.60

Edgecumbe $4.40 $2.60 $3.40 $2.00 - - $3.40 $2.00 $4.40 $2.60

Awakeri $4.40 $2.60 $3.40 $2.00 $3.40 $2.00 - - $4.40 $2.60

Whakatāne $7.60 $4.60 $4.40 $2.60 $4.40 $2.60 $4.40 $2.60 $3.40 $2.00

Bee Cards can be used on this service

Kawerau to Whakatāne  Whakatāne to Kawerau
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AM 7:00 7:20 7:47 7:50 8:05

AM 9:40 10:00 10:27 10:30 10:40

Town Loop departs from Kawerau 
i-Site at 12.45pm

PM 1:20 1:40 2:07 2:10 2:25

PM 4:00 4:20 4:47 4:50 5:05

AM 8:10 8:20 8:23 8:50 9:20

AM 10:45 10:55 10:58 11:25 11:55

Town Loop departs from Kawerau 
i-Site at 12.45pm

PM 2:30 2:40 2:43 3:10 3:40

PM 5:10 5:20 5:23 5:50 6:10

Monday, Wednesday, Friday, Saturday  
except public holidays

Monday, Wednesday, Friday, Saturday  
except public holidays
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135 Whakatāne to Kawerau
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143a Whakatāne to Tauranga 
via Paengaroa & Te Puke 

AM 9:15 9:30 9:38 9:50 10:15 10:30 10:45 11:00 11:10 11:25 11:35 11:45

Monday, Tuesday & Friday 

Whakatāne to Tauranga   

B
oo

n 
St

 –
 F

ro
nt

in
g 

N
o.

 3
2

Q
ua

y 
St

 –
 In

fo
 C

en
tr

e

M
at

at
ā 

Th
e 

H
ub

Pa
en

ga
ro

a 
– 

Co
un

tr
y 

St
or

e 

M
ak

et
ū 

Te
 P

uk
e 

– 
Co

m
m

er
ce

 L
n 

G
re

er
to

n 
– 

Ca
m

er
on

 R
d 

G
ra

va
tt

 R
d 

– 
Pā

pā
m

oa
 P

la
za

 

B
ay

fa
ir 

– 
Fa

rm
 S

t –
 S

ta
nd

 A
1 

Ta
ur

an
ga

 C
B

D
 –

 S
ta

nd
 D

Ta
ur

an
ga

 H
os

pi
ta

l 

PM 1:50 2:00 2:05 2:20 2:30 2:45 2:55 3:10 3:35 3:52 4:00 4:05

Monday, Tuesday & Friday 

Tauranga to Whakatāne 
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Bee Cards can be used on this service
This service connects with the following routes: 

147  Whakatāne - Ōpōtiki (Monday and Wednesday)

FARES
Whakatāne Matatā Pukehina/

Paengaroa
Maketū/ 
Te Puke

Pāpāmoa Plaza/
Bayfair/Tauranga 

CBD/Hospital

Adult Conc Adult Conc Adult Conc Adult Conc Adult Conc

Whakatāne Cash/Bee Card - - $4.40 $2.60 $9.10 $5.50 $11.00 $6.60 $14.50 $8.70

Matatā Cash/Bee Card $4.40 $2.60 - - $5.00 $3.00 $6.80 $4.10 $11.60 $7.00

Pukehina/
Paengaroa Cash/Bee Card $9.10 $5.50 $5.00 $3.00 $3.40 $2.00 $4.20 $2.50 $7.60 $4.60

Maketū/Te Puke  Cash $11.00 $6.60 $6.80 $4.10 $4.20 $2.50 $3.40 $2.00 $5.70 $3.40

Maketū/Te Puke  Bee Card $11.00 $6.60 $6.80 $4.10 $4.20 $2.50 $3.40 $2.00 $4.56 $2.72

Pāpāmoa/ 
Bayfair/Tauranga Cash $14.50 $8.70 $11.60 $7.00 $7.60 $4.60 $5.70 $3.40 $3.40 $2.00

Pāpāmoa/ 
Bayfair/Tauranga Bee Card $14.50 $8.70 $11.60 $7.00 $7.60 $4.60 $5.70 $3.40 $2.72 $1.60
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143a Whakatāne to Tauranga 
via Paengaroa & Te Puke 

I
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- Te Puke

Tauranga
CBD

Tauranga
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Greerton

143a
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143b Whakatāne to Tauranga 
via Pukehina & Te Puke 

AM 9:15 9:30 9:38 9:50 10:15 10:30 10:45 11:00 11:10 11:25 11:35 11:45

Wednesday, Thursday & Saturday 

Whakatāne to Tauranga   
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PM 1:50 2:00 2:05 2:20 2:30 2:45 2:55 3:10 3:35 3:52 4:00 4:05

Wednesday, Thursday & Saturday 

Tauranga to Whakatāne 
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FARES
Whakatāne Matatā Pukehina/

Paengaroa
Maketū/ 
Te Puke

Pāpāmoa Plaza/
Bayfair/Tauranga 

CBD/Hospital

Adult Conc Adult Conc Adult Conc Adult Conc Adult Conc

Whakatāne Cash/Bee Card - - $4.40 $2.60 $9.10 $5.50 $11.00 $6.60 $14.50 $8.70

Matatā Cash/Bee Card $4.40 $2.60 - - $5.00 $3.00 $6.80 $4.10 $11.60 $7.00

Pukehina/
Paengaroa Cash/Bee Card $9.10 $5.50 $5.00 $3.00 $3.40 $2.00 $4.20 $2.50 $7.60 $4.60

Maketū/Te Puke  Cash $11.00 $6.60 $6.80 $4.10 $4.20 $2.50 $3.40 $2.00 $5.70 $3.40

Maketū/Te Puke  Bee Card $11.00 $6.60 $6.80 $4.10 $4.20 $2.50 $3.40 $2.00 $4.56 $2.72

Pāpāmoa/ 
Bayfair/Tauranga Cash $14.50 $8.70 $11.60 $7.00 $7.60 $4.60 $5.70 $3.40 $3.40 $2.00

Pāpāmoa/ 
Bayfair/Tauranga Bee Card $14.50 $8.70 $11.60 $7.00 $7.60 $4.60 $5.70 $3.40 $2.72 $1.60

Bee Cards can be used on this service
This service connects with the following routes: 

147  Whakatāne - Ōpōtiki (Monday and Wednesday)
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143b Whakatāne to Tauranga 
via Pukehina & Te Puke 

I
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147 Whakatāne to Ōpōtiki   

AM 7:05 7:10 - - - 7:15 7:35 7:50 8:00

PM 4:00 4:15 4:23 4:35 4:50 - 5:05 5:20 5:25

Monday & Wednesday 

Whakatāne to Ōpōtiki  
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AM 8:00 8:15 8:30 8:38 - 8:50 9:15 9.20

PM 5:25 5:45 - - 6:00 - 6:15 6.20

Monday & Wednesday 

Ōpōtiki  to Whakatāne 
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FARES Ōpōtiki Kutarere Waimana Taneatua Whakatāne

 Adult Conc Adult Conc Adult Conc Adult Conc Adult Conc

Ōpōtiki $3.40 $2.00 $3.40 $2.00 $5.70 $3.40 $9.40 $5.70 $9.40 $5.70

Kutarere $3.40 $2.00 - - $3.40 $2.00 $7.60 $4.60 $7.60 $4.60

Waimana $5.70 $3.40 $3.40 $2.00 - - $5.70 $3.40 $5.70 $3.40

Taneatua $9.40 $5.70 $4.40 $2.60 $5.70 $3.40 - - $3.40 $2.00

Whakatāne $9.40 $5.70 $7.60 $4.60 $5.70 $3.40 $3.40 $2.00 $3.40 $2.00

This service connects with route 143  Whakatāne - Tauranga

Bee Cards can be used on this service



32 33

147 Whakatāne to Ōpōtiki   

Boon Street

Quay Street

Morr i son  Road
- Tāneatua

Waimana

Ku tarere

Moody
P l ace

Br i dge
St  Café

Oh i wa  H a rbou r

I

¥2

147

¥2

¥2

Pohu takawa
Ave

AMPM

AM

PM

Whakatāne 
Hospital
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150 Pōtaka to Ōpōtiki   

AM 8:15 8:30 8:35 8:40 8:45 8:50 9:00 9:15 9:20 9:25 9:30 9:35 9:40 9:55 10:00 10:05 10:10 10:15

Tuesday & Thursday 

Pōtaka to Ōpōtiki  
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Tuesday & Thursday 

Ōpōtiki  to Pōtaka
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PM 2:45 2:50 2:55 3:00 3:05 3:20 3:25 3:30 3:35 3:40 3:45 4:00 4:10 4:15 4:20 4:25 4:30 4:45

FARES
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Ōpōtiki

Adult $16.60 $16.30 $15.20 $14.70 $14.20 $13.10 $12.40 $10.20 $8.40 $7.80  $6.60  $5.30  $4.40  $3.50  $2.50  $2.50

Concession $10.00 $9.80 $9.10 $8.80 $8.50 $7.90 $7.40 $6.10 $5.00 $4.70  $4.00  $3.20  $2.60  $2.10  $1.50  $1.50

Bee Cards cannot be used on this service
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150 Pōtaka to Ōpōtiki   

Ti rohanga

Opape
Tōrere

H āwai

M araenu i

ŌmaioWh i ti anga

Te  Kaha
H ol i day
Park

Whanarua  Bay

Papatea Raukōkore

Wai hau  Bay

Orua i ti  Beach

Whangaparaoa

Te  Kaha
School house

Bay

Potaka

Waiōrore

Ōpōti ki

I

¥35

150

¥2

Drop off locations in Ōpōtiki are at 
Moody Place and the Hot Bread Shop 
on St John Street.  

To make other arrangements please 
contact the driver on 021 167 1750.
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BEE CARD  
IS HERE!

www.beecard.co.nz

Bee ready
• 	 Order your new Bee Card 

at www.beecard.co.nz
• 	 Register it
• 	 Manage your account 

online including online 
top-ups

Benefits of Bee Card
•	 Online access to your Bee Card for

• 	 online top up

•	 automatic loading of concessions for child and 
SuperGold

•	 ability to view transaction and travel history

•	 ability to cancel a lost or stolen card, and have 
the balance transferred to a new card. If a 
card is not registered, the balance cannot be 
transferred

•	 Multiple cards can be attached to one account.

	 With the Bee Card you can have multiple Bee Cards 
attached to one account. This means the whole family, 
even extended family can be associated to the one 
account.

	 This is a great way for bus users who do not have 
Internet access to be able to obtain a Bee Card.

•	 Transfers are easier because you no longer need a paper 
ticket to transfer. Once you tag-off the first bus you have 
30 minutes to tag on your next bus. Complete Transfer 
rules are on page 4.
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