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HOW DO YOU GET A CONCESSION?
•	 	Child, Youth and Youth plus concessions are 

loaded automatically when a card is registered 
online at www.beecard.co.nz

•	 	SuperGold & Community Services card  
concessions can be loaded online at www.beecard.co.nz or at a Bay of 
Plenty Regional Council (BOPRC) office. 

•	 	Tertiary concessions can be loaded at a BOPRC office or via their 
tertiary institutes’ student services.

ROTORUA BUS ROUTES

Route Description Page

1 Ngongotahā via Rainbow Springs/Skyline  
and Agrodome

6 

3 Ōwhata via Lynmore and the Redwoods 8

4 Sunnybrook via Fordlands 10

5 Western Heights via Selwyn Heights 12

6 Kawaha Point via Rotorua Hospital 14

7 Mitchell Downs via Clayton Road 16

8 Westbrook via Malfroy Road 18

9 Springfield 20

10 Rotorua Airport/Lee Road via Ngāpuna  
and Ōwhata 22

11 Toi Ohomai Institute of Technology 24

12 Tihi-O-Tonga via Glenholme and Toi Ohomai Institute 
of Technology

26 

Cityride Eke-Taone is managed by Bay of Plenty Regional 
Council. For enquiries and feedback contact our call centre 
0800 4 BAY BUS (0800 4 229 287).

To find out more about the work Bay of Plenty Regional does visit 
www.boprc.govt.nz

Buses will leave the stops shown in this booket at the times mentioned. All 
buses depart and arrive at the Arawa St bus stop in the inner city. There are 
other stops along the routes which are not detailed in these timetables. To find 
the nearest stop to you, please visit www.baybus.co.nz and to plan your journey 
use Journey Planner on this website. Please be at your stop at least five minutes 
early.

FARES

Standard one way Adult Fare Cash Bee Card

Within Rotorua $2.80 $2.24

Rotorua Daysaver* $7.00 $7.00

*Valid on day of issue, concession not available

CONCESSIONS

Concession Type Passenger 
Category

Fare

Infant Under 5 Free

Child 5-12 Free at all times with registered Bee Card

Youth 13-18 Free at all times with registered Bee Card

Youth + 19-24 Half adult fare at all times with registered 
Bee Card

Tertiary Student ID 
required

•	 Standard concession on urban routes with 
registered Bee Card

•	 Free on Tertiary routes

Senior 65+ Standard concession with registered Bee 
Card

SuperGold SuperGold  
card holder

•	 Free after 9am with registered Bee Card
•	 Standard Concession before 9am on 

weekdays with registered Bee Card
•	 Free all day on weekends and public 

holidays

Accessibility Accessor 
approved

Free at all times

Community 
Connect

Community 
Services card

Half adult fare at all times with registered 
Bee Card

 
See www.baybus.co.nz for more concession information

PAYING FOR YOUR RIDE
The Bee Card is a prepaid card which makes travel by bus easier and 
smarter. Bee Cards cost $5 and can be purchased online at www.
beecard.co.nz, from a BOPRC office or a bus driver. Register your 
card at  www.beecard.co.nz to be eligible for concession fares. You 
can top your card up online or by cash with your bus driver.

HOW DO TRANSFERS BETWEEN BUSES WORK?
When using a Bee Card, transfers between buses are automatically applied. 
Customers will need to tag on and tag off for each part of the journey; the 
system will not charge you any extra providing your journey is within the 
transfer rules

1. 	 Free transfers between buses apply for two hours from your first tag on to 
your final tag off.

2.   The transfer time between buses can be no more than 30 minutes.

3.   You can have a maximum of two free transfers per journey.

For cash fares:

1. 	 Free transfers between buses apply for one hour from ticket purchase.

2. 	 The transfer time between buses can be no more than 30 minutes.

3. 	 You can have a maximum of one free transfer per journey.

4. 	 You will need to present your ticket when transferring to the next bus.

http://www.beecard.co.nz
http://www.beecard.co.nz
http://www.baybus.co.nz
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AM

- - - 6:35 6:38 6:45 6:57 7:00

6:30 6:35 - 6:55 6:58 7:05 7:17 7:20

7:00 7:05 7:15 7:25 7:28 7:35 7:47 7:50

7:30 7:35 - 7:55 7:58 8:05 8:17 8:20

8:00 8:05 8:15 8:25 8:28 8:35 8:47 8:50

8:30 8:35 - 8:55 8:58 9:05 9:17 9:20

9:00 9:05 9:15 9:25 9:28 9:35 9:47 9:50

9:30 9:35 - 9:55 9:58 10:05 10:17 10:20

10:00 10:05 10:15 10:25 10:28 10:35 10:47 10:50

10:30 10:35 - 10:55 10:58 11:05 11:17 11:20

11:00 11:05 11:15 11:25 11:28 11:35 11:47 11:50

11:30 11:35 - 11:55 11:58 12:05 12:17 12:20

PM

12:00 12:05 12:15 12:25 12:28 12:35 12:47 12:50

12:30 12:35 - 12:55 12:58 1:05 1:17 1:20

1:00 1:05 1:15 1:25 1:28 1:35 1:47 1:50

1:30 1:35 - 1:55 1:58 2:05 2:17 2:20

2:00 2:05 2:15 2:25 2:28 2:35 2:47 2:50

2:30 2:35 - 2:55 2:58 3:05 3:17 3:20

3:00 3:05 3:15 3:25 3:28 3:35 3:47 3:50

3:30 3:35 - 3:55 3:58 4:05 4:17 4:20

4:00 4:05 4:15 4:25 4:28 4:35 4:47 4:50

4:30 4:35 - 4:55 4:58 5:05 5:17 5:20

5:00 5:05 5:15 5:25 5:28 5:35 5:47 5:50

5:30 5:35 - 5:55 5:58 6:05 6:17 6:20

6:00 6:05 6:15 6:25 6:28 6:35 6:47 6:50

Monday to Saturday 
except public holidays

1
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Sunday and public holidays 
except Christmas Day and Good Friday

AM

 -  -  - 6:35 6:38 6:45 6:57 7:00

7:00 7:05 7:15 7:25 7:28 7:35 7:47 7:50

8:00 8:05 8:15 8:25 8:28 8:35 8:47 8:50

9:00 9:05 9:15 9:25 9:28 9:35 9:47 9:50

10:00 10:05 10:15 10:25 10:28 10:35 10:47 10:50

11:00 11:05 11:15 11:25 11:28 11:35 11:47 11:50

PM

12:00 12:05 12:15 12:25 12:28 12:35 12:47 12:50

1:00 1:05 1:15 1:25 1:28 1:35 1:47 1:50

2:00 2:05 2:15 2:25 2:28 2:35 2:47 2:50

3:00 3:05 3:15 3:25 3:28 3:35 3:47 3:50

4:00 4:05 4:15 4:25 4:28 4:35 4:47 4:50
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Ngongotahā via Rainbow 
Springs/Skyline and 
Agrodome

From Rotorua CBD to Ngongotahā via Rainbow Springs, Skyline & Agrodome: 
Arawa, Pukeroa, Lake, Fairy Springs, Ngongotahā, Western (hourly to Zorb entrance 
where bus turns and travels back along Western), School, Hood, Frances, Bruce, Hood, 
Ngongotahā, Waiteti, Leonard, Landscape.
From Ngongotahā via Rainbow Springs & Skyline: Landscape, Camelia, 
Ranginui, Waiteti, Ngongotahā, Wikaraka, Taui, Ngongotahā, Fairy Springs, 
Lake, Pukeroa, Arawa, Amohia, Rotorua Central Mall, Victoria, Fenton, Arawa.

This route uses the following 
inner city bus stops
Arrives at:

•	 Amohia St
•	 Rotorua Central Mall
•	 Fenton St (opposite Pak n Save)
•	 Arawa St

Departs from:
•	 Arawa St
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AM

 -  -  - - 6:40 6:50 7:00

6:45 6:48 6:52 6:55 7:05 7:15 7:25

7:15 7:18 7:22 7:25 7:35 7:45 7:55

7:45 7:48 7:52 7:55 8:05 8:15 8:25

8:15 8:18 8:22 8:25 8:35 8:45 8:55

8:45 8:48 8:52 8:55 9:05 9:15 9:25

9:15 9:18 9:22 9:25 9:35 9:45 9:55

9:45 9:48 9:52 9:55 10:05 10:15 10:25

10:15 10:18 10:22 10:25 10:35 10:45 10:55

10:45 10:48 10:52 10:55 11:05 11:15 11:25

11:15 11:18 11:22 11:25 11:35 11:45 11:55

11:45 11:48 11:52 11:55 12:05 12:15 12:25

PM

12:15 12:18 12:22 12:25 12:35 12:45 12:55

12:45 12:48 12:52 12:55 1:05 1:15 1:25

1:15 1:18 1:22 1:25 1:35 1:45 1:55

1:45 1:48 1:52 1:55 2:05 2:15 2:25

2:15 2:18 2:22 2:25 2:35 2:45 2:55

2:45 2:48 2:52 2:55 3:05 3:15 3:25

3:15 3:18 3:22 3:25 3:35 3:45 3:55

3:45 3:48 3:52 3:55 4:05 4:15 4:25

4:15 4:18 4:22 4:25 4:35 4:45 4:55

4:45 4:48 4:52 4:55 5:05 5:15 5:25

5:15 5:18 5:22 5:25 5:35 5:45 5:55

5:45 5:48 5:52 5:55 6:05 6:15 6:25

Monday to Saturday 
except public holidays

3 Ōwhata via Lynmore  
and the Redwoods
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Sunday and public holidays 
except Christmas Day and Good Friday

AM

7:15 7:18 7:22 7:25 7:35 7:45 7:55

8:15 8:18 8:22 8:25 8:35 8:45 8:55

9:15 9:18 9:22 9:25 9:35 9:45 9:55

10:15 10:18 10:22 10:25 10:35 10:45 10:55

11:15 11:18 11:22 11:25 11:35 11:45 11:55

PM

12:15 12:18 12:22 12:25 12:35 12:45 12:55

1:15 1:18 1:22 1:25 1:35 1:45 1:55

2:15 2:18 2:22 2:25 2:35 2:45 2:55

3:15 3:18 3:22 3:25 3:35 3:45 3:55

4:15 4:18 4:22 4:25 4:35 4:45 4:55
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From Rotorua CBD to Ōwhata via Lynmore: Arawa, Amohia, Rotorua Central Mall, 
Victoria, Fenton, Amohau, Te Ngae, Tarawera, Lynmore, Hilton, Selwyn, Iles, Warwick, 
Morey, Porikapa, Wharenui, Leith, Wingrove, Coulter, Te Ngae, Sunrise, Rewarewa, 
Sequoia, Pohutukawa.
From Ōwhata to Rotorua CBD via Lynmore: Sequoia, Pohutukawa, Rewarewa, 
Sunrise, Te Ngae, Coulter, Wingrove, Leith, Wharenui, Porikapa, Morey, Warwick, 
Iles, Selwyn, Hilton, Lynmore, Tarawera, Te Ngae, Amohau, Fenton, Arawa.

This route uses the following 
inner city bus stops
Arrives at:

•	 Arawa St

Departs from:
•	 Arawa St
•	 Amohia St
•	 Rotorua Central Mall

* 	To travel to the Redwoods: hop off at the bus stop on 
Tarawera Rd near the corner of Long Mile Rd. Walk down 
Long Mile Rd for about 1km until you see the Redwoods 
Visitor Centre and i-Site. It is the only building on the road.
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AM

 -  - 7:00 7:05 7:12 7:15

7:15 7:20 7:25 7:30 7:37 7:40

7:45 7:50 7:55 8:00 8:07 8:10

8:15 8:20 8:25 8:30 8:37 8:40

8:45 8:50 8:55 9:00 9:07 9:10

9:15 9:20 9:25 9:30 9:37 9:40

9:45 9:50 9:55 10:00 10:07 10:10

10:15 10:20 10:25 10:30 10:37 10:40

10:45 10:50 10:55 11:00 11:07 11:10

11:15 11:20 11:25 11:30 11:37 11:40

11:45 11:50 11:55 12:00 12:07 12:10

PM

12:15 12:20 12:25 12:30 12:37 12:40

12:45 12:50 12:55 1:00 1:07 1:10

1:15 1:20 1:25 1:30 1:37 1:40

1:45 1:50 1:55 2:00 2:07 2:10

2:15 2:20 2:25 2:30 2:37 2:40

2:45 2:50 2:55 3:00 3:07 3:10

3:15 3:20 3:25 3:30 3:37 3:40

3:45 3:50 3:55 4:00 4:07 4:10

4:15 4:20 4:25 4:30 4:37 4:40

4:45 4:50 4:55 5:00 5:07 5:10

5:15 5:20 5:25 5:30 5:37 5:40

5:45 5:50 5:55 6:00 6:07 6:10

6:15 6:20 6:25 6:30 6:37 6:40

Monday to Saturday 
except public holidays

4 Sunnybrook via 
Fordlands
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Sunday and public holidays 
except Christmas Day and Good Friday

AM

7:45 7:50 7:55 8:00 8:07 8:10

8:45 8:50 8:55 9:00 9:07 9:10

9:45 9:50 9:55 10:00 10:07 10:10

10:45 10:50 10:55 11:00 11:07 11:10

11:45 11:50 11:55 12:00 12:07 12:10

PM

12:45 12:50 12:55 1:00 1:07 1:10

1:45 1:50 1:55 2:00 2:07 2:10

2:45 2:50 2:55 3:00 3:07 3:10

3:45 3:50 3:55 4:00 4:07 4:10

4:45 4:50 4:55 5:00 5:07 5:10
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From Rotorua CBD to Sunnybrook via Fordlands: Arawa, Amohia, Pukuatua, Old 
Taupō, Sunset, Wrigley, Bellingham, Ford, Sunset, Pandora, Orion, Pegasus, Pukehangi.

From Sunnybrook to Rotorua CBD via Fordlands: Pukehangi, Sunset, Old 
Taupō, Pukuatua, Amohau, Ranolf, Victoria, Rotorua Central Mall, Amohau, 
Fenton, Arawa.

This route uses the following 
inner city bus stops
Arrives at:

•	 Rotorua Central Mall
•	 Arawa St

Departs from:
•	 Arawa St
•	 Amohia St
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AM

 -  - - 6:45 6:50 6:57 7:00

7:00 7:08 7:10 7:15 7:20 7:27 7:30

7:30 7:38 7:40 7:45 7:50 7:57 8:00

8:00 8:08 8:10 8:15 8:20 8:27 8:30

8:30 8:38 8:40 8:45 8:50 8:57 9:00

9:00 9:08 9:10 9:15 9:20 9:27 9:30

9:30 9:38 9:40 9:45 9:50 9:57 10:00

10:00 10:08 10:10 10:15 10:20 10:27 10:30

10:30 10:38 10:40 10:45 10:50 10:57 11:00

11:00 11:08 11:10 11:15 11:20 11:27 11:30

11:30 11:38 11:40 11:45 11:50 11:57 12:00

PM

12:00 12:08 12:10 12:15 12:20 12:27 12:30

12:30 12:38 12:40 12:45 12:50 12:57 1:00

1:00 1:08 1:10 1:15 1:20 1:27 1:30

1:30 1:38 1:40 1:45 1:50 1:57 2:00

2:00 2:08 2:10 2:15 2:20 2:27 2:30

2:30 2:38 2:40 2:45 2:50 2:57 3:00

3:00 3:08 3:10 3:15 3:20 3:27 3:30

3:30 3:38 3:40 3:45 3:50 3:57 4:00

4:00 4:08 4:10 4:15 4:20 4:27 4:30

4:30 4:38 4:40 4:45 4:50 4:57 5:00

5:00 5:08 5:10 5:15 5:20 5:27 5:30

5:30 5:38 5:40 5:45 5:50 5:57 6:00

6:00 6:08 6:10 6:15 6:20 6:27 6:30

Monday to Saturday 
except public holidays

5 Western Heights via 
Selwyn Heights

Sunday and public holidays 
except Christmas Day and Good Friday

AM

7:00 7:08 7:10 7:15 7:20 7:27 7:30

8:00 8:08 8:10 8:15 8:20 8:27 8:30

9:00 9:08 9:10 9:15 9:20 9:27 9:30

10:00 10:08 10:10 10:15 10:20 10:27 10:30

11:00 11:08 11:10 11:15 11:20 11:27 11:30

PM

12:00 12:08 12:10 12:15 12:20 12:27 12:30

1:00 1:08 1:10 1:15 1:20 1:27 1:30

2:00 2:08 2:10 2:15 2:20 2:27 2:30

3:00 3:08 3:10 3:15 3:20 3:27 3:30

4:00 4:08 4:10 4:15 4:20 4:27 4:30

Rotorua CBD  

(A
rawa St)

Selw
yn

 H
eig

hts 
 

(S
hops)

W
es

ter
n H

eig
hts 

 

(C
nr G

ord
on/F

air
vie

w)

Plea
sa

nt H
eig

hts 
 

(C
nr T

urner/
Spen

ce
r)

Fair
y S

prin
gs  

(C
nr S

tee
les

/C
lay

to
n)

Roto
rua C

en
tra

l M
all

Rotorua CBD  

(A
rawa St)

Rotorua CBD  

(A
rawa St)

Selw
yn

 H
eig

hts 
 

(S
hops)

W
es

ter
n H

eig
hts 

 

(C
nr G

ord
on/F

air
vie

w)

Plea
sa

nt H
eig

hts 
 

(C
nr T

urner/
Spen

ce
r)

Fair
y S

prin
gs  

(C
nr S

tee
les

/C
lay

to
n)

Roto
rua C

en
tra

l M
all

Rotorua CBD  

(A
rawa St)

From Rotorua CBD to Western Heights via Selwyn Heights: Arawa, Amohia, 
Pukuatua, Tarewa, Lake, Fairy Springs, Kea, Old Quarry, Gordon, Turner.

From Western Heights to Rotorua CBD via Selwyn Heights: Turner, Thomas, 
Gordon, Fairview, Steeles, Clayton, Lake, Tarewa, Pukuatua, Amohau, Rotorua 
Central Mall, Victoria, Fenton, Arawa.

This route uses the following 
inner city bus stops
Arrives at:

•	 Rotorua Central Mall
•	 Fenton St (opposite Pak n Save)
•	 Arawa St

Departs from:
•	 Arawa St
•	 Amohia St
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AM

 -  -  - - 6:45 6:55 6:57 7:00

7:00 7:02 7:07 7:10 7:15 7:25 7:27 7:30

7:30 7:32 7:37 7:40 7:45 7:55 7:57 8:00

8:00 8:02 8:07 8:10 8:15 8:25 8:27 8:30

8:30 8:32 8:37 8:40 8:45 8:55 8:57 9:00

9:00 9:02 9:07 9:10 9:15 9:25 9:27 9:30

9:30 9:32 9:37 9:40 9:45 9:55 9:57 10:00

10:00 10:02 10:07 10:10 10:15 10:25 10:27 10:30

10:30 10:32 10:37 10:40 10:45 10:55 10:57 11:00

11:00 11:02 11:07 11:10 11:15 11:25 11:27 11:30

11:30 11:32 11:37 11:40 11:45 11:55 11:57 12:00

PM

12:00 12:02 12:07 12:10 12:15 12:25 12:27 12:30

12:30 12:32 12:37 12:40 12:45 12:55 12:57 1:00

1:00 1:02 1:07 1:10 1:15 1:25 1:27 1:30

1:30 1:32 1:37 1:40 1:45 1:55 1:57 2:00

2:00 2:02 2:07 2:10 2:15 2:25 2:27 2:30

2:30 2:32 2:37 2:40 2:45 2:55 2:57 3:00

3:00 3:02 3:07 3:10 3:15 3:25 3:27 3:30

3:30 3:32 3:37 3:40 3:45 3:55 3:57 4:00

4:00 4:02 4:07 4:10 4:15 4:25 4:27 4:30

4:30 4:32 4:37 4:40 4:45 4:55 4:57 5:00

5:00 5:02 5:07 5:10 5:15 5:25 5:27 5:30

5:30 5:32 5:37 5:40 5:45 5:55 5:57 6:00

6:00 6:02 6:07 6:10 6:15 6:25 6:27 6:30

6 Kawaha Point via  
Rotorua Hospital

AM

7:00 7:02 7:07 7:10 7:15 7:25 7:27 7:30

7:30 7:32 7:37 7:40 7:45 7:55 7:57 8:00

8:30 8:32 8:37 8:40 8:45 8:55 8:57 9:00

9:30 9:32 9:37 9:40 9:45 9:55 9:57 10:00

10:30 10:32 10:37 10:40 10:45 10:55 10:57 11:00

11:30 11:32 11:37 11:40 11:45 11:55 11:57 12:00

PM

12:30 12:32 12:37 12:40 12:45 12:55 12:57 1:00

1:30 1:32 1:37 1:40 1:45 1:55 1:57 2:00

2:30 2:32 2:37 2:40 2:45 2:55 2:57 3:00

3:30 3:32 3:37 3:40 3:45 3:55 3:57 4:00

4:30 4:32 4:37 4:40 4:45 4:55 4:57 5:00

Rotorua CBD  

(A
rawa St)

Roto
rua H

osp
ita

l  

(P
uke

roa S
t)

Koutu
  

(C
nr K

outu Rd/Ia
n St)

Kaw
ah

a P
oint  

(C
nr A

quari
us/C

ap
ric

orn)

Kaw
ah

a P
oint  

(C
hap

man
 Pl)

Roto
rua H

osp
ita

l  

(P
uke

roa S
t)

Rotorua CBD  

(A
rawa St)

Roto
rua C

en
tra

l M
all

Rotorua CBD  

(A
rawa St)

Roto
rua H

osp
ita

l  

(P
uke

roa S
t)

Koutu
  

(C
nr K

outu Rd/Ia
n St)

Kaw
ah

a P
oint  

(C
nr A

quari
us/C

ap
ric

orn)

Kaw
ah

a P
oint  

(C
hap

man
 Pl)

Roto
rua H

osp
ita

l  

(P
uke

roa S
t)

Rotorua CBD  

(A
rawa St)

Roto
rua C

en
tra

l M
all

From Rotorua CBD to Kawaha Point via Rotorua Hospital: Arawa, Pukeroa (adjacent 
hospital), Lake, Bennetts, Koutu, Kawaha Point, Grand Vue, Aquarius, Chapman.

From Kawaha Point via Rotorua Hospital to Rotorua CBD: Chapman, Kawaha 
Point, Koutu, Bennetts, Lake, Pukeroa (Rotorua Hospital), Arawa, Amohia, 
Rotorua Central Mall, Victoria, Fenton, Arawa.

This route uses the following 
inner city bus stops
Arrives at:

•	 Amohia St
•	 Rotorua Central Mall
•	 Fenton St (opposite Pak n Save)
•	 Arawa St

Departs from:
•	 Arawa St

Monday to Saturday 
except public holidays

Sunday and public holidays 
except Christmas Day and Good Friday



16 17

AM

 -  - 6:35 6:45 6:52 6:55

6:55 7:00 7:10 7:20 7:27 7:30

7:25 7:30 7:40 7:50 7:57 8:00

7:55 8:00 8:10 8:20 8:27 8:30

8:25 8:30 8:40 8:50 8:57 9:00

8:55 9:00 9:10 9:20 9:27 9:30

9:25 9:30 9:40 9:50 9:57 10:00

9:55 10:00 10:10 10:20 10:27 10:30

10:25 10:30 10:40 10:50 10:57 11:00

10:55 11:00 11:10 11:20 11:27 11:30

11:25 11:30 11:40 11:50 11:57 12:00

11:55 12:00 12:10 12:20 12:27 12:30

PM

12:25 12:30 12:40 12:50 12:57 1:00

12:55 1:00 1:10 1:20 1:27 1:30

1:25 1:30 1:40 1:50 1:57 2:00

1:55 2:00 2:10 2:20 2:27 2:30

2:25 2:30 2:40 2:50 2:57 3:00

2:55 3:00 3:10 3:20 3:27 3:30

3:25 3:30 3:40 3:50 3:57 4:00

3:55 4:00 4:10 4:20 4:27 4:30

4:25 4:30 4:40 4:50 4:57 5:00

4:55 5:00 5:10 5:20 5:27 5:30

5:25 5:30 5:40 5:50 5:57 6:00

5:55 6:00 6:10 6:20 6:27 6:30

7 Mitchell Downs via 
Clayton Road

AM

6:45 6:50 7:00 7:10 7:17 7:20

7:25 7:30 7:40 7:50 7:57 8:00

8:25 8:30 8:40 8:50 8:57 9:00

9:25 9:30 9:40 9:50 9:57 10:00

10:25 10:30 10:40 10:50 10:57 11:00

11:25 11:30 11:40 11:50 11:57 12:00

PM

12:25 12:30 12:40 12:50 12:57 1:00

1:25 1:30 1:40 1:50 1:57 2:00

2:25 2:30 2:40 2:50 2:57 3:00

3:25 3:30 3:40 3:50 3:57 4:00

4:25 4:30 4:40 4:50 4:57 5:00
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From Rotorua CBD to Mitchell Downs via Clayton Road: Arawa, Amohia, Pukuatua, 
Old Taupō, Clayton, Edmund, Homedale, Gem, Susan, Clayton, Pukehangi.

From Mitchell Downs to Rotorua CBD via Clayton Road: Pukehangi, 
Blomfield, Goldie, Homedale, Edmund, Clayton, Old Taupō, Pukuatua, 
Amohau, Ranolf, Victoria, Rotorua Central Mall, Amohau, Fenton, Arawa.

This route uses the following 
inner city bus stops
Arrives at:

•	 Rotorua Central Mall
•	 Arawa St

Departs from:
•	 Arawa St
•	 Amohia St

Monday to Saturday 
except public holidays

Sunday and public holidays 
except Christmas Day and Good Friday



18 19

AM

 -  - - 6:50 6:57 7:02 7:05

7:10 7:13 7:15 7:20 7:27 7:32 7:35

7:40 7:43 7:45 7:50 7:57 8:02 8:05

8:10 8:13 8:15 8:20 8:27 8:32 8:35

8:40 8:43 8:45 8:50 8:57 9:02 9:05

9:10 9:13 9:15 9:20 9:27 9:32 9:35

9:40 9:43 9:45 9:50 9:57 10:02 10:05

10:10 10:13 10:15 10:20 10:27 10:32 10:35

10:40 10:43 10:45 10:50 10:57 11:02 11:05

11:10 11:13 11:15 11:20 11:27 11:32 11:35

11:40 11:43 11:45 11:50 11:57 12:02 12:05

PM

12:10 12:13 12:15 12:20 12:27 12:32 12:35

12:40 12:43 12:45 12:50 12:57 1:02 1:05

1:10 1:13 1:15 1:20 1:27 1:32 1:35

1:40 1:43 1:45 1:50 1:57 2:02 2:05

2:10 2:13 2:15 2:20 2:27 2:32 2:35

2:40 2:43 2:45 2:50 2:57 3:02 3:05

3:10 3:13 3:15 3:20 3:27 3:32 3:35

3:40 3:43 3:45 3:50 3:57 4:02 4:05

4:10 4:13 4:15 4:20 4:27 4:32 4:35

4:40 4:43 4:45 4:50 4:57 5:02 5:05

5:10 5:13 5:15 5:20 5:27 5:32 5:35

5:40 5:43 5:45 5:50 5:57 6:02 6:05

6:10 6:13 6:15 6:20 6:27 6:32 6:35

8 Westbrook via  
Malfroy Road

AM

8:10 8:13 8:15 8:20 8:27 8:32 8:35

9:10 9:13 9:15 9:20 9:27 9:32 9:35

10:10 10:13 10:15 10:20 10:27 10:32 10:35

11:10 11:13 11:15 11:20 11:27 11:32 11:35

PM

12:10 12:13 12:15 12:20 12:27 12:32 12:35

1:10 1:13 1:15 1:20 1:27 1:32 1:35

2:10 2:13 2:15 2:20 2:27 2:32 2:35

3:10 3:13 3:15 3:20 3:27 3:32 3:35

4:10 4:13 4:15 4:20 4:27 4:32 4:35
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From Rotorua CBD to Westbrook via Malfroy Road: Arawa, Amohia, Rotorua Central 
Mall, Victoria, Ranolf, Malfroy, Petrie, Hathor, Neri.

From Westbrook to Rotorua CBD via Malfroy Road: Neri, Petrie, Malfroy, 
Fenton, Arawa.

This route uses the following 
inner city bus stops
Arrives at:

•	 Fenton St
•	 Arawa St

Departs from:
•	 Arawa St
•	 Amohia St
•	 Rotorua Central Mall

Monday to Saturday 
except public holidays

Sunday and public holidays 
except Christmas Day and Good Friday



20 21

AM

 -  - 6:40 6:43 6:45 6:52 6:55

6:55 7:02 7:05 7:08 7:15 7:22 7:25

7:25 7:32 7:35 7:38 7:45 7:52 7:55

7:55 8:02 8:05 8:08 8:15 8:22 8:25

8:25 8:32 8:35 8:38 8:45 8:52 8:55

8:55 9:02 9:05 9:08 9:15 9:22 9:25

9:25 9:32 9:35 9:38 9:45 9:52 9:55

9:55 10:02 10:05 10:08 10:15 10:22 10:25

10:25 10:32 10:35 10:38 10:45 10:52 10:55

10:55 11:02 11:05 11:08 11:15 11:22 11:25

11:25 11:32 11:35 11:38 11:45 11:52 11:55

11:55 12:02 12:05 12:08 12:15 12:22 12:25

PM

12:25 12:32 12:35 12:38 12:45 12:52 12:55

12:55 1:02 1:05 1:08 1:15 1:22 1:25

1:25 1:32 1:35 1:38 1:45 1:52 1:55

1:55 2:02 2:05 2:08 2:15 2:22 2:25

2:25 2:32 2:35 2:38 2:45 2:52 2:55

2:55 3:02 3:05 3:08 3:15 3:22 3:25

3:25 3:32 3:35 3:38 3:45 3:52 3:55

3:55 4:02 4:05 4:08 4:15 4:22 4:25

4:25 4:32 4:35 4:38 4:45 4:52 4:55

4:55 5:02 5:05 5:08 5:15 5:22 5:25

5:25 5:32 5:35 5:38 5:45 5:52 5:55

5:55 6:02 6:05 6:08 6:15 6:22 6:25

9 Springfield

AM

7:55 8:02 8:05 8:08 8:15 8:22 8:25

8:55 9:02 9:05 9:08 9:15 9:22 9:25

9:55 10:02 10:05 10:08 10:15 10:22 10:25

10:55 11:02 11:05 11:08 11:15 11:22 11:25

11:55 12:02 12:05 12:08 12:15 12:22 12:25

PM

12:55 1:02 1:05 1:08 1:15 1:22 1:25

1:55 2:02 2:05 2:08 2:15 2:22 2:25

2:55 3:02 3:05 3:08 3:15 3:22 3:25

3:55 4:02 4:05 4:08 4:15 4:22 4:25
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From Rotorua CBD to Springfield: Arawa, Ranolf, Pererika, Old Taupō, Otonga, 
McDowell.

From Springfield to Rotorua CBD: McDowell, Springfield, Devon St West, 
Huia, Hillcrest, Old Taupō, Pererika, King, Pretoria, Ranolf, Victoria, Rotorua 
Central Mall, Amohau, Fenton, Arawa.

This route uses the following 
inner city bus stops
Arrives at:

•	 Rotorua Central Mall
•	 Arawa St

Departs from:
•	 Arawa St

Monday to Saturday 
except public holidays

Sunday and public holidays 
except Christmas Day and Good Friday



22 23

AM

 -  - - - 6:50 6:55 7:10

7:05 7:08 7:13 7:20 - 7:28 7:40

7:35 7:38 7:43 7:50 7:53 7:58 8:10

8:05 8:08 8:13 8:20 - 8:28 8:40

8:35 8:38 8:43 8:50 8:53 8:58 9:10

9:05 9:08 9:13 9:20 - 9:28 9:40

9:35 9:38 9:43 9:50 9:53 9:58 10:10

10:05 10:08 10:13 10:20 - 10:28 10:40

10:35 10:38 10:43 10:50 10:53 10:58 11:10

11:05 11:08 11:13 11:20 - 11:28 11:40

11:35 11:38 11:43 11:50 11:53 11:58 12:10

PM

12:05 12:08 12:13 12:20 - 12:28 12:40

12:35 12:38 12:43 12:50 12:53 12:58 1:10

1:05 1:08 1:13 1:20 - 1:28 1:40

1:35 1:38 1:43 1:50 1:53 1:58 2:10

2:05 2:08 2:13 2:20 - 2:28 2:40

2:35 2:38 2:43 2:50 2:53 2:58 3:10

3:05 3:08 3:13 3:20 - 3:28 3:40

3:35 3:38 3:43 3:50 3:53 3:58 4:10

4:05 4:08 4:13 4:20 - 4:28 4:40

4:35 4:38 4:43 4:50 4:53 4:58 5:10

5:05 5:08 5:13 5:20 - 5:28 5:40

5:35 5:38 5:43 5:50 5:53 5:58 6:10

6:05 6:08 6:13 6:20 - 6:28 6:40

10 Rotorua Airport/ 
Lee Rd via Ngāpuna  
and Ōwhata

AM

7:35 7:38 7:43 7:50 7:53 7:58 8:10

8:35 8:38 8:43 8:50 8:53 8:58 9:10

9:35 9:38 9:43 9:50 9:53 9:58 10:10

10:35 10:38 10:43 10:50 10:53 10:58 11:10

11:35 11:38 11:43 11:50 11:53 11:58 12:10

PM

12:35 12:38 12:43 12:50 12:53 12:58 1:10

1:35 1:38 1:43 1:50 1:53 1:58 2:10

2:35 2:38 2:43 2:50 2:53 2:58 3:10

3:35 3:38 3:43 3:50 3:53 3:58 4:10

4:35 4:38 4:43 4:50 4:53 4:58 5:10
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From Rotorua City CBD to Rotorua Airport/Lee Rd via Ngāpuna & Ōwhata: Arawa, 
Amohia, Rotorua Central Mall, Victoria, Fenton, Amohau, Te Ngae, Vaughan, Ōwhata, 
Te Ngae, Robinson, Cooper, Willow, Lee, Te Ngae, Rotorua Airport (hourly).

From Rotorua Airport/Lee Rd to Rotorua City CBD via Ōwhata & Ngāpuna: 
Rotorua Airport (hourly), Te Ngae, Amohau, Fenton, Arawa.

This route uses the following 
inner city bus stops
Arrives at:

•	 Arawa St

Departs from:
•	 Arawa St
•	 Amohia St
•	 Rotorua Central Mall

Monday to Saturday 
except public holidays

Sunday and public holidays 
except Christmas Day and Good Friday



24 25

Monday to Friday 
except public holidays

11 Toi Ohomai Institute of 
Technology 

Saturday 
except public holidays

AM

 - - 6:45 7:02 7:05
7:05 7:18 7:20 7:32 7:35
7:35 7:48 7:50 8:02 8:05
8:05 8:18 8:20 8:32 8:35
8:35 8:48 8:50 9:02 9:05
9:05 9:18 9:20 9:32 9:35
9:35 9:48 9:50 10:02 10:05

10:05 10:18 10:20 10:32 10:35
10:35 10:48 10:50 11:02 11:05
11:05 11:18 11:20 11:32 11:35
11:35 11:48 11:50 12:02 12:05

PM

12:05 12:18 12:20 12:32 12:35
12:35 12:48 12:50 1:02 1:05
1:05 1:18 1:20 1:32 1:35
1:35 1:48 1:50 2:02 2:05

2:05 2:18 2:20 2:32 2:35
2:35 2:48 2:50 3:02 3:05
3:05 3:18 3:20 3:32 3:35
3:35 3:48 3:50 4:02 4:05
4:05 4:18 4:20 4:32 4:35
4:35 4:48 4:50 5:02 5:05
5:05 5:18 5:20 5:32 5:35
5:35 5:48 5:50 6:02 6:05
6:05 6:18 6:20 6:32 6:35
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Sunday and public holidays 
except Christmas Day and Good Friday

AM
7:20 7:33 7:35 7:47 7:50

9:20 9:33 9:35 9:47 9:50

11:20 11:33 11:35 11:47 11:50

PM
1:20 1:33 1:35 1:47 1:50

3:20 3:33 3:35 3:47 3:50

AM

- - 6:35 6:47 6:50

7:20 7:33 7:35 7:47 7:50

8:20 8:33 8:35 8:47 8:50

9:20 9:33 9:35 9:47 9:50

10:20 10:33 10:35 10:47 10:50

11:20 11:33 11:35 11:47 11:50

PM

12:20 12:33 12:35 12:47 12:50

1:20 1:33 1:35 1:47 1:50

2:20 2:33 2:35 2:47 2:50

3:20 3:33 3:35 3:47 3:50

4:20 4:33 4:35 4:47 4:50

5:20 5:33 5:35 5:47 5:50
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From Rotorua CBD to Toi Ohomai Institute of Technology: Arawa, Amohia, Amohau, 
Fenton, Marguerita, Hilda, Ward, Deere, McKee, Trig, Sala, Fenton, Hemo, Old Taupō, 
Mokoia, Toi Ohomai Institute of Technology.

From Toi Ohomai Institute of Technology to Rotorua CBD: Toi Ohomai 
Institute of Technology, Mokoia, Old Taupō, Hemo, Fenton, Sala, Trig, McKee, 
Deere, Ward, Hilda, Marguerita, Fenton, Victoria, Rotorua Central Mall, 
Amohau, Fenton, Arawa.

This route uses the following 
inner city bus stops

Departs from:
•	 Arawa St
•	 Amohia St

Arrives at:
•	 Rotorua Central Mall
•	 Arawa St

*Please use the bus stop on the same side of the road as Te Puia  
to go back to the city



26 27

AM

6:50 6:53 6:57 7:03 7:05 7:07 7:13 7:17 7:20
7:20 7:23 7:27 7:33 7:35 7:37 7:43 7:47 7:50
7:50 7:53 7:57 8:03 8:05 8:07 8:13 8:17 8:20
8:20 8:23 8:27 8:33 8:35 8:37 8:43 8:47 8:50
8:50 8:53 8:57 9:03 9:05 9:07 9:13 9:17 9:20
9:20 9:23 9:27 9:33 9:35 9:37 9:43 9:47 9:50
9:50 9:53 9:57 10:03 10:05 10:07 10:13 10:17 10:20

10:20 10:23 10:27 10:33 10:35 10:37 10:43 10:47 10:50
10:50 10:53 10:57 11:03 11:05 11:07 11:13 11:17 11:20
11:20 11:23 11:27 11:33 11:35 11:37 11:43 11:47 11:50
11:50 11:53 11:57 12:03 12:05 12:07 12:13 12:17 12:20

PM

12:20 12:23 12:27 12:33 12:35 12:37 12:43 12:47 12:50
12:50 12:53 12:57 1:03 1:05 1:07 1:13 1:17 1:20

1:20 1:23 1:27 1:33 1:35 1:37 1:43 1:47 1:50
1:50 1:53 1:57 2:03 2:05 2:07 2:13 2:17 2:20
2:20 2:23 2:27 2:33 2:35 2:37 2:43 2:47 2:50
2:50 2:53 2:57 3:03 3:05 3:07 3:13 3:17 3:20
3:20 3:23 3:27 3:33 3:35 3:37 3:43 3:47 3:50
3:50 3:53 3:57 4:03 4:05 4:07 4:13 4:17 4:20
4:20 4:23 4:27 4:33 4:35 4:37 4:43 4:47 4:50
4:50 4:53 4:57 5:03 5:05 5:07 5:13 5:17 5:20
5:20 5:23 5:27 5:33 5:35 5:37 5:43 5:47 5:50
5:50 5:53 5:57 6:03 6:05 6:07 6:13 6:17 6:20

Monday to Friday 
except public holidays

12
Tihi-O-Tonga via 
Glenholme and  
Toi Ohomai Institute of 
Technology

Saturday 
except public holidays

AM

6:50 6:53 6:57 7:03 7:05 7:07 7:13 7:17 7:20

7:50 7:53 7:57 8:03 8:05 8:07 8:13 8:17 8:20

8:50 8:53 8:57 9:03 9:05 9:07 9:13 9:17 9:20

9:50 9:53 9:57 10:03 10:05 10:07 10:13 10:17 10:20

10:50 10:53 10:57 11:03 11:05 11:07 11:13 11:17 11:20

11:50 11:53 11:57 12:03 12:05 12:07 12:13 12:17 12:20

PM

12:50 12:53 12:57 1:03 1:05 1:07 1:13 1:17 1:20

1:50 1:53 1:57 2:03 2:05 2:07 2:13 2:17 2:20

2:50 2:53 2:57 3:03 3:05 3:07 3:13 3:17 3:20

3:50 3:53 3:57 4:03 4:05 4:07 4:13 4:17 4:20

4:50 4:53 4:57 5:03 5:05 5:07 5:13 5:17 5:20

5:50 5:53 5:57 6:03 6:05 6:07 6:13 6:17 6:20
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Sunday and public holidays 
except Christmas Day and Good Friday

AM
6:50 6:53 6:57 7:03 7:05 7:07 7:13 7:17 7:20

8:50 8:53 8:57 9:03 9:05 9:07 9:13 9:17 9:20

10:50 10:53 10:57 11:03 11:05 11:07 11:13 11:17 11:20

PM
12:50 12:53 12:57 1:03 1:05 1:07 1:13 1:17 1:20

2:50 2:53 2:57 3:03 3:05 3:07 3:13 3:17 3:20

3:50 3:53 3:57 4:03 4:05 4:07 4:13 4:17 4:20
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From Rotorua CBD to Tihi-O-Tonga: Arawa, Amohia, Rotorua Central Mall, Victoria, 
Ranolf, Devon, Old Taupō, Mokoia, Toi Ohomai Institute of Technology, Sloane.

From Tihi-O-Tonga to Rotorua CBD: Sloane, Rostrevor, Kerswell, Mokoia,  
Old Taupō, Devon, Ranolf, Malfroy, Fenton, Arawa.

This route uses the following 
inner city bus stops

Departs from:
•	 Arawa St
•	 Amohia St
•	 Rotorua Central Mall

Arrives at:
•	 Fenton St
•	 Arawa St
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Catching the bus
Cityride buses stop at marked bus stops only.  
At the bus stop please signal the driver that you want the 
bus to stop. 

On the bus
Please be courteous

•	 Do not smoke, eat or drink on the bus. If you’re listening 
to music, use headphones.

•	 Offer your seat to someone who might need it more than 
you, someone who is elderly, pregnant or travelling with 
children.

•	 No animals permitted except accredited guide/assistance 
dogs.

•	 Violent, abusive or threatening behaviour to others is 
prohibited.

•	 All goods carried at owner’s risk.

All Cityride eke-taone buses are fully accessible with 
space on board for wheelchairs/prams. Wheelchairs take 
priority in the dedicated wheelchair space.

Leaving the bus
Press the bell once as the bus approaches the stop where you 
want to get off. Make sure you press the bell with time for the 
driver to stop.

Lost property
If you have left an item on the bus, please call the operator Ritchies 
Rotorua on 07 347 0098. Address: 146 Riri St, Rotorua 3015  
Email: rot.depot@ritchies.co.nz Phone: (07) 343 9426.  
Fax: (07) 343 9458 Postal address: Box 1648, Rotorua 3040.

How was your trip?
If you have any feedback to make about the Cityride network, 
please phone 0800 4 229 287 or visit www.baybus.co.nz and fill 
out the online feedback form.

Contact Details
For more information about Cityride Eke-Taone

 0800 4 229 287   www.baybus.co.nz 

mailto:rot.depot@ritchies.co.nz

